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Survey from CareerBuilder Reveals Half of Employees Feel They Have "Just
a Job" Amid Heightened Career Expectations
CareerBuilder's Survey Uncovers How Companies Can Attract and Retain Top Talent as the
Competition for Candidates Heats Up
CHICAGO, July 23, 2019 /PRNewswire/ -- A survey from CareerBuilder, a pioneer in Talent Acquisition media,
technology and services, shows employees are split on how they feel about their current job: 50% feel like they
have a career while the remaining 50% feel like they have just a job, and 32% of employees plan to change jobs
this year.
Employers are struggling to navigate tight labor pools due to the lowest unemployment rate in 50 years.
CareerBuilder helps businesses find and hire top talent by streamlining the entire hiring process, and recently
conducted this survey to gain insights to both newly hired and tenured employees' expectations for how they
want to be treated throughout the entire employment journey. These survey results will help employers deliver
the next-gen hiring and benefits needed to attract and retain modern employees.
The national surveys, which were conducted online by The Harris Poll on behalf of CareerBuilder from December
20, 2018 to January 16, 2019, included representative samples of 1,021 hiring managers and human resource
managers and 1,010 full-time U.S. workers across industries and company sizes in the private sector.
"We are pleased to see prospects remain strong for job seekers," said Irina Novoselsky, CEO of CareerBuilder.
"Job candidates are in the driver's seat and are considering much more than salary when applying for jobs.
Benefits, location and commute time are increasingly important factors. To attract and retain talent, hiring
managers will need to meet workers' hiring, onboarding and career expectations and provide the perks, worklife balance and career advancement opportunities they demand."
Key Findings
CareerBuilder's survey reveals the following insights to why employees left their last job, and what they find
most important when considering whether to apply for and stay at a job.
Many employees want to get ahead in their career but aren't offered educational opportunities
to learn the skills needed to do so. Only 32% of employees are satisfied with the opportunities for
career advancement and just 37% are satisfied with the training and learning opportunities at their current
company, and the majority (58%) think their company does not offer enough opportunities to learn new
skills and help them move up in their career. If offered, 73% of employees whose companies do not
currently offer educational opportunities or workshops outside of work hours say they would be likely to
participate if they were available.
To fill vacant roles, an increasing number of companies are training workers who may not have the skills
needed but do have potential for higher-skill jobs. Fifty-six percent of employers have paid for employees
to get skills-based training or continued education outside the office so they can move up to a higher-skill
job within their organization, and a growing number of companies will need to invest in training as they
revamp their offerings to compete for talent.
The job seeker experience is paramount . CareerBuilder's platform shows more than 70% of their
consumer audience is on mobile devices, and employees say an application that is difficult or confusing to
complete (42%), or one that takes too long to complete (31%), would cause them to give up before
submitting. In the midst of a mobile-first and on-demand world, employers have to meet candidates where
they are. AI-driven mobile capabilities can bring a richer, more intuitive experience and match companies
and qualified talent more effectively. CareerBuilder's mobile app for the dual-sided employment
marketplace is an AI-powered tool that builds and stores a job seeker's personalized resume in less than a
minute with a few simple clicks and provides around-the-clock mobile access to talent, jobs and career
information.
Benefits and convenience may be more important than compensation . Fifteen percent of
employees say low compensation or lack of benefits are among the top reasons they left their last job.
Employees shared that other than salary, benefits (75%) and commute time (59%) are the most important
factors they consider when applying to a job. When asked about extra perks, 42% of employees say halfday Fridays would make them more willing to join or stay at a company. On-site fitness centers (23%) and
award trips (21%) are also important to job seekers.
Job-hopping is on the rise . More than one-quarter of employees (29%) say they regularly search for jobs

while employed, and 78% say that even though they are not actively looking for a new role, they would be
open if the right opportunity came along. Low unemployment and high demand for talent is feeding a
recruiting environment where job seekers and new employees are in control. Fifty-one percent report
they've looked for other jobs even when an offer has been extended and the background check is in
process, and 67% of employers report almost a quarter of new hires not showing up after accepting a
position.1 A tech-enabled offer and signature process that can happen fast is pivotal, as convenience and
speed of the organization in confirming a new hire could impact how many show up on the first day.
Research Methodology
This survey was conducted online within the U.S. by The Harris Poll on behalf of CareerBuilder among 1,021
hiring and human resource managers ages 18 and over (employed full-time, not self-employed, nongovernment, including 312 HR managers) and 1,010 employees ages 18 and over (employed full-time, not selfemployed, non-government) between December 20, 2018 and January 16, 2019. Data for employers were
weighted where necessary by company size and job level and data for employees were weighted where
necessary by gender, age, race/ethnicity, region, income, education, and industry to bring them into line with
their actual proportions in the population.
About CareerBuilder®
CareerBuilder is a global technology company that provides end-to-end talent acquisition solutions to help
employers find, hire and onboard great talent, and helps job seekers build new skills and progressive careers as
the modern world of work changes. A known disruptor for nearly 25 years, CareerBuilder is the only company
that offers both software and services to cover every step of the Hello To Hire™ process, enabling its customers
to free up valuable resources across their HR tech supply chain to drive their business forward. Specializing in
talent acquisition recruiting platforms, employment screening and human capital management, CareerBuilder is
the largest provider of AI-powered hiring solutions serving the majority of the Fortune 500 across five
specialized markets. CareerBuilder is majority-owned by funds managed by affiliates of Apollo Global
Management, LLC and operates in the United States, Canada, Europe and Asia. For more information, visit
careerbuilder.com for a great candidate experience and hiring.careerbuilder.com to learn more about our
solutions for employers.
About The Harris Poll
The Harris Poll is one of the longest-running surveys in the U.S. tracking public opinion, motivations and social
sentiment since 1963 that is now part of Harris Insights Analytics, a global consulting and market research firm
that strives to reveal the authentic values of modern society to inspire leaders to create a better tomorrow. We
work with clients in three primary areas; building twenty-first- century corporate reputation, crafting brand
strategy and performance tracking, and earning organic media through public relations research. Our mission is
to provide insights and advisory to help leaders make the best decisions possible. To learn more, please visit
www.harrisinsights.com.
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1 This survey was conducted online within the U.S. by The Harris Poll on behalf of CareerBuilder and SilkRoad
among 1,138 hiring managers ages 18 and over (employed full-time, not self-employed) and 1,114 employees
ages 18 and over (employed full-time, not self-employed) between June 21 and July 16, 2018.
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